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Please replace the paragrapb beginnfug at page 22, line 3 with the f llowing; 



Filed : August 19, 1999 j ; 



-Figure 8 illustrates the steps that are performed by the product detail page process 80C to 
generate detail pages (as in Figure 3) for participants in the Contact Infoiniation Exchange program, j 
As indicated above, product detail pages can be accessed using any of the site's navigation j 
methods, such as conducting a search for a title. In step 150, a list of the base communities of 
which the user is a member is obtained — either from a browser cookie or from the user database 
82. In step 152, for each base community in this list, that comraunit/s product-to-member 
mapping table 86B (Figure 5) is accessed to identify any other users within the community that 
have purchased the product In step 154, the contact information for each such user is read from the 
table 86B or from the user database 82. In step 156, the contact information and associated base : 
coixmxunity names are incorporated into the product^s detail page.— 



IN THE CLAIMS: 

Please rewrite the claims as follows: 



'S*^ 1. (Amended) A method of assisting users in seWting items from an electronic catalog of 

f items, the catalog accessible to users of an online sales s^tem that provides services for allowing 

users to purchase items from the catalog, the method comprising: \ 

j t 

providing a database which contains information about a plurality of user | 
communities, wherein different communitigB rqpresent different subsets of users of the 
store; 

tracking online purchases of item^ from the sales system by the users to generate 
purchase history data, and storing the pur^nase history data in a computer memor}^ 

processing at least the purchase history data to identify at least one item which, j 
! based on actions of both members and non-members of a selected conraiunity of said 

i plurality of user communities, has become popular within the selected community relative 

j to its popularity outside the selected community; and 

electronically notifying use^ that the at least one item is popular within the selected 
community. 

j 2. (Amended) The method of Claim 1, wherein electronically notifying users comprises ! ' 

generating a Web page which includes /i community-based most popular items list _|_ 
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4. (Amended) The method of Claim 1, wherein electronically notifying users comprises 
automatically generating and sending an email message to monbers of the selected community. 



fvJ^iV7l2, (Amended) A system for assisjSng users of an online sales system in selecting items 
' from an electronic catalog of items, the sy^em comprising: 

at least one database wwch contains purchase history data for users of the sales 
system, and which contains iiyormation about a plurality of user communities wherein 
different communities represeiw different subsets of users of the sales system; and 

a compute: process which analyzes at least the purchase history data to identify 
items that are popular \vithiimaiticular coromunities of the plurality of commimities relative 
to their respective popularly levels among a general user population, and which notifies 
users of the sales system of the items that are popular within particular communities. 



\}/^cO^^ (Amended) The system y Claim 12, wherein the process identifies items that are i 
^ popular within particular commurd^^ by at least identifying a set of items purchased by members j 
of a community that distinguishes^e community from a general user population. [ 



h^iifbj ('^^^^) ^ inethod of assistu4 users in selecting items from an electronic catalog of 
items, the catalog accessible to users of m online sales system that provides services for allowing 
users to purchase items from the catalog, the method comprising the computer-implemented steps 
of: / 

identifying a subset or users of the store that have email addresses that satisfy a 
particular criteria, wherein me subset comprises a plurality of users; 

idmtifying at leasyone item that is popular among flbie subset of users, wherein the 
step of identifying composes processing purchase history data of the subset of users and of 
users falling outside saM subset; and 

electronically /otifying users of the online sales system of a popularity of the at least | 
one item among the nibset of users. 
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32. (Amended) A method of recommending itenw^om a catalog of items, comprising: ! 

identi^dng a subset of a general popuj^n of users; j 
tracking at least one type of usg/^vity that indicates user affinities for particular j 
items of the catalog to generate history data; I 
processing the history d^& of the general population of users, including the subset of 
users, to identify a set of it^los that distinguish the subset from the general population; and 
recommendina/TOms from the set of items to members of the subset. 

33. (Amend^TThe method of Claim 32, wherein processing the history data comprises 
processing puithaiie history data, and the set of items consists essentially of items purchased by 1 
members of tlv^ubset. j 

— — r 

P^(^ 36, (Amended) T^et^ethod of Claim 32, wherein the subset consists of members of an 
implicit-membership community. 



/VI 



Please add the following new claims: 



37. (New) The method as in Claim 1, wherein processing the purchase history data 
comprises substantially excluding fiom consideration purchase history data falling outside a 
selected look-back period, so that calculated item popularity levels strongly reflect current interests 
of users. 



38. (New) The system a^ in Claim 12, wherein the computer process substantially excludes 
from consideration purchase hi^oiy data falling outside a selected look-back period. 



A' 



I 

Q 39. (New) The method as u^f Claim 26, wherein identifying at least one item that is popular | 
amoi4 the subset of users comraises comparing a popularity level of the item among the subset of j 
usere to a popularity level of the item among a general popxdation of users. 



40. (New) The m^od as in Claim 26, wherein identifying at least one item that is popular | 
among the subset of y^pcs comprises identifying a set of items that distinguish the subset from a | 



general population ofyf 
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41. (New) The metlmdris in Claim 40, wherein identifying a set of itens that distinguish the 
subset from a goicral population of users comprises ^plying a censored chi-square type algori&m 
to the purchase lasXxy data. 



T among 



C,/742. (New) The] 



od as in Claim 26, wherein identifying at least one item that is popular 
am6ng the subset crf^ers comprises at least one of (a) comparing a velocity of an item within the 
community to^ velocity of the item within a general user population; and (b) comparing an 
accelCTatUm of the item within the community to an acceleration of the item within a general 
population. 

43. (New) A method of assisting users in selecting items fiom an electronic catalog of 
\ items, comprising: 

identifying, among a population of users of the electronic catalog, a subset of users 
that, based on xiser shipping addresses, reside in a common geographic region; 

monitoring actions of the subset of users, and of users falling outside the subset, to 
generate history data reflective of user actions performed with respect to items in the 
electronic catalog; 

processing the history data to identify an item that is relatively popular among the 
subset of users in conq)arison to a popularity level of the item among the population of 
users; and 

i>et t f ylng a t- leas t-e ne u s er th a t -fee-i tem is ' pop ular within the g< 



Cffj^' (New) The method^in Claim 43, wherein processing the history data to identify an 
item that is relatively pomjl^ among the subset of users comprises at least one of (a) comparing a 
velocity of the item wjffin the subset to a velocity of the item within a general user population; and 
(b) comparing an^^celeration of the item within the subset to an acceleration of the item within a 
general user pc^pulatioiL 
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K/f^^ (New) The method asjp^aiin 43, wherein processing the history data to identify an 
I item that is relatively popularafJiong the subset of users comprises ^plying a censored chi-square 
type algorithm to the h^ftiry data. 

^Y^' O^ew) The method as in Claim 43, wherein notifying at least one user that the item is 
popular within the geograppic region comprises presenting to the user a Ust of items that are 
popular in the geographic resion relative to popularity levels outside the region. 

47. (New) The method as in Claim 43, wherein the user actions performed .with respect to 
items in the electronic/catalog comprise item purchases, 

48. (New) The method as in Claim 43, wherein the user actions performed with respect to 
items in the electronic catalog comprise item viewing events. 

49. (New) The method as in Claim 43, wherein the geographic region corresponds to a 

/vl 50. (New) TJj/method as in Claim 43, wherein processing the history data comprises 
J appl^g a tiin^^window to the history data such that popularity of the item is measured 
substantiall^^m a most recent set of the history data. 






REMARKS 

The foregoing amendment is responsive to the Office Action mailed on February 7, 2002. 
Applicants' representative would like to initially thank Examiner Zurita for the courtesy he 
extended during the telephone interview conducted earlier today. 
L Summary of the amendments 

By the foregoing amendment, the independent claims and several dependent claims have 





been amended along the lines discussed during the interview. Applicants have also added new 
Claims 37-50 to the plication, and have corrected several minor errors in the specification 
(including those identified in the Office Action). The amendments to the specification and to the 
original claims are shown in redline form on the attached pages. 
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